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Once you’ve completed your test, contact your 
proctor via chat and they will provide 
instructions on how to end your test session.

09 End Proctoring

If you choose to report scores, they will be 
displayed on your screen immediately after 
completing an exam, except for College 
Composition and Spanish with Writing.

08 Score Display

If you haven’t already downloaded the ETS 
Secure Browser (Unify), you can download and 
launch Unify from the ETS download page as 
instructed on the screen.

07 Download / Launch Unify and  
begin your test

Once the room scan is approved by the proctor, 
you must position your phone so that your 
face, desk, and monitor are clearly visible.  
When positioned properly, the proctor will 
approve the view coming from your mobile 
phone and you will be able to proceed. Learn 
more about CLEP requirements for your 
testing space.

06 Dual Camera Setup

On test day, your proctor will connect with you 
via the chat function of the Proctortrack app 
and will guide you through the room scan 
steps.

05 Room scan using mobile 
phone

Download and install the Proctortrack Mobile 
App on your phone.  Using the app, your 
phone’s camera will be used to scan your 
testing area and serve as a second camera 
during testing.

04 Proctortrack Mobile App

Once the Onboarding process has been 
approved by Proctortrack, you may schedule 
your CLEP exam.

03 Schedule

Download and install Proctortrack on the 
machine you will use for your CLEP exam. The 
app will guide you through the Onboarding 
process to verify your identity (Face & ID scan).

As part of the Onboarding process, you must 
also download the Proctortrack app on your 
mobile phone (from the App Store or Google 
Play).  The Onboarding process helps orient 
you to the test day experience.

02 Identity Verification

Sign into the Proctortrack Dashboard from 
your computer and select your CLEP exam. 
You will be redirected to the Proctortrack 
Download page.

01 Download Proctortrack

How it works

Proctortrack Registration

After purchasing your CLEP exam, you’ll receive 
an email with your Ticket ID and a Proctortrack 
registration link.

Click the link to create your Proctortrack account 
using your first name, last name, Ticket ID, email, 
and a password.

Within 24 hours, you’ll get a confirmation email 
from Proctortrack—be sure to verify your email.

Once confirmed, login with your registered email 
and password to proceed with your exam setup.
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